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[Lo" FINDS. Ol MULTINATIONALS

LEAD! IN' LABOUR! BRACTICES

A report by the International Labour
Office on social and labour practices of
multinational enterprises in the petroleum
industry has concluded that these enterprises
*display many common features generally
acknowledged to be consistently above
average standards.’

The report also asserts that ‘little or no
evidence has been adduced to substantiate
charges of malpractices or unfavourable
conditions of employment’.

On the contrary, the bulk of information
tends to corroborate the view that the
petroleum industry generally, and the mul-
tinational enterprises in particular, ‘hold a
position of leadership at the national and
international levels in comparison with other
sectors,of industry, particularly in respect
of wages, fringe benefits and other - condi-
tions of employment, training and occupa-
tional health and safety.’

The ILO study was designed to gather
information in all regions where multina-
tional petroleum companies operate; dealing
only with . production and refining and

‘excluding petrochemicals. :

Response to its enquiries. was incom

~ plete. but it received information from eight
‘governments;: from seven.employers’ organi-
" sations—and' through them from 23 multi-

national'enterprises® and their subsidiaries.
and from nine of the workers’ orgaunisations
concerned.

The study had three main themes:
employment and' training, wages and basic

* conditions of work, and'labour relations.

These are some of the points made in
the reportisiconclusion::

e The industrial relations record of the
enlerprisesiconcerned could not —with a few
isolatediexceptions —be considered as below
par, at least in the local or national context,
while transnational collective bargaining had
not so far been generally accepted as prac-
ticableiin the petroleum industry despite that
industry’s international characteristics.

e Replies from workers’ organisations noted
that ‘limitations on trade union activity

seemed to prevail in certain countries or

areasiof operations, e.g.in Canada, Indone-
sia, or offshore drilling in the North Sea.
The report says ‘This may be attributed to
local circumstances rather than being pecu-
liax to the petroleum industry’.

e Whilst it was considered ‘impossible to
generalise over situations which might differ
widely from country, or even sithin national
boundaries, several factors could be said to
account for the relative absence of conflict
between multinational enterprises and work-
ers’ organisations in the petroleum industry,
including its capital intensive nature, gener-
ally attractive conditions of employment,
progressive management policies and the will
and ability to adapt to conditions prevailing
in the areas of operation.’ i

* Four Shell companies —Deutsche Shell, Shell
Francaise, Shell ~B# Nigeria and Shell Inter-
national Petroleum Company —answered the
ILO’s enquiries for this study.
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...« ABOUT SUBSEA TECHNOLOGY

* Subsea wells coupled to floating produc-
tion systems could provide a competitive
complement to conventional platforms in
shallow water, as well as playing an impor-
tant role in deeper water in the future.

* Nearly 30 Shell seabed wells are produc-
ing oil in various parts of the world.
* Exploration wells can now be drilled from
semi—submersible drilling rigs or drill ships
in more than 1000 metres of water.

* One Shell company has drilled an explo-
ration well in 720 metres of water off West
Africa.

* Current depth for production drilling is
about 200 metres, (eg the Brent and Stat-
fjord fields off Shetland).

* In the US, Shell Oil Company's three—
section steel production platform for the
Cognac field in the Gulf of Mexico will be in
more than 300 metres of water. It will be
the world’s tallest offshore oil platform,
higher than the Empire State Building.

* Research by Shell Oil Company in the US
and Lockheed Petroleum Services led in
1972 to the world’s first ocean floor well
completion at atmospheric pressure (where
technicians can work in ‘shirt sleeve’ condi-
tions) in 115 metres of water in the Gulf of
Mexico.

* In Borneo, Brunei Shell Petroleum has
completed 10 ‘wet’ underwater wells (in-
stallations relying on maintenance controlled
and directed from the surface) since 1968.
Sub—surface work on the wells is done with
specially designed tools pumped down to the
well through the crude oil flowline. The
Brunei wells were designed for flow rates
of 5000 to 10000 barrels a day while rates
from the Gulf of Mexico wells would be
moderate-500 to 1000 barrels a day.

* 1In 1976 Shell Expro made the first ‘wet’
well completion —known as Brent 7 —in the
Brent field, and has since ordered three more
subsea assemblies for North Sea use.

* Shell Oil Company is field testing a dry
manifold centre in the Gulf of Mexico. Qil
streams from the three wells are collected
into the manifold, then fed into a single line
linking the manifold to the surface platform.
A larger manifold centre suitable for the
higher flow rates expected from North Sea
fields is being designed jointly by Shell
Expro and a British offshore development
company.

* Shell Internationale Research and Marine
Exploration (Marex) have designed an
oceanographic weather data-gathering buoy
for remote and exposed areas. Tested in the
Celtic sea and the Atlantic north of Scotland
it has functioned well even in extremely bad
weather.

* Large diameter pipelines are now regu-
larly laid in 150 metres of water ; recently a
16 —inch pipeline was laid in 550 metres of
water in the Straits of Sicily for testing
purposes. A joint—industry effort (37 par-
ticipants) is developing ways of laying
30 —mch pipeline in in 1000 metres of water.

* A feasibility study has just been completed
for a remote—controlled undersea pipeline
repair vehicle.
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STUDENT TRAINING IN SHELL
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During the summer holidays, the Shell
Company of Thailand supports the students
from colleges and universities who want to
obtain some working experience before
leaving their institutes by allowing them
to be trained in the Company.

A large number of students apply
every year but Shell could only receive up
to the number required by various depart-
ments. There are 50 students this year of
which 15 are from the universities and 35
from vocational colleges. They are assigned
to be trained in various departments i, e.
Finance, Chemicals, Consumers Sales, Re-
sellers Sales, International and Technical
Sales, Operations, Personnel and Chong-
nonsri Installation,

In the picture, the students were taking
photograph after orientation programme
organized by Khun Nit Prateepasen, Public
Relations Assistant, on 3rd April, 1978,
before they were assigned to various

departments.
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STUDENTS VISIT TO SHELL

a o« o
WA &.mo W, WUN m WEIIW ladlne W
¢ a4 ¢ U oA a a a
FUIHNDUTNITRA UNANYIIMIAIMLIGARIUNITY
maamInIngm nm::uv‘.unmam' YMIINRY
“ ie [ | 4 o
W luiiwau e A% WIBNMIDINTEAINANL

v o vod A a . a
m AW 'lﬂlmwﬂwmwaﬂnm Wasmiin@nInie 709

a o ' . i
visniraduisszimalng Sia ulomau ao
8110 oamud vamiIguiAnauTy uas Aol

iyl
VANAA UNTANS

v v d

Winkifguei neusnues

u3rn 9 W@lWndauit  wagldGydsanisde

L 3 a

¥ d - -~
a1 ']N'\U?TIHLW'J'I!JYI‘YI13&!“11ﬂﬂ1ﬂﬂﬂﬂdﬂ11ﬂﬂflm

o Eo 150 [ (] oW
ﬂlﬂ% GRIGEL] ’dqﬂn"’n1””7:“1“”““5”7’"1“

Gaasriaenuiunraiisnimas - mIus-
WITNUUAENITULIMEI A1 /) WUTEn  unee
[ - - “ ' < 4

JAQAU UREHAAZBANMI 7 TBUTEE AT

.

d d ~
Al fnstand  glamadsduaiinansues

‘ - “a
Taiwon usTt LTENn'ITIﬂHﬂH URZNIINMUIBHRG

On 3rd April, 1978, a group of 15
students from the Faculty of Humanities,
Chiengmai University, visited Shell Training
Centre. The group was welcomed by Khun
Amnuay Aungabsee, Shell Training Coordina-
tor. The three Shell executives, i.e. Khun
Somjai Sirisinha—PR, Khun Ruangsilpa Sukra-
sep~-MKA and Khun Denpong Pollakorn- PN,
were invited to brief them on Shell organi-

sation and its products.
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Training for Young Women of Saraphi

On 20th February, 1978 at Saraphi
Project Centre, Chokchai District, Nakorn-
rajasima Province, Khun Trujit Hongpakdi,
President of Nakornrajasima Red Cross
Group, presided over the opening ceremony
of an elementary training course organized by
Saraphi Project and Shell during 20th—24th
February 1978. Chief of Chokchai District
and his wife, Nakornrajasima Developer,
Khun Somjai Sirisinha—Shell PR Manager,
and Khnn Sangsan Narintarangkul Na Ayudhya
—~Shell Trade Relations Coordinator were
presented at the ceremony. Thirty—three
young women of Saraphi were invited to
attend the course. &
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“Vienna is the City of Song. At any
season to any nation or temperament the city
charmingly responds. She softens the heart of
the most hard—boiled cynic or sophisticated
cosmopolitan, Like a beautiful mistress she
reposes with a sweet inviting smile of
promise in the tender care of the soft hills
of the Wienerwald by the river Danube,”
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Above : left, Mr. R. P, Reid and his secretary,
Khun Songsri Niyamabha, former President of
WSAT.

Right : Mr. R.P. Reid, Khun Vee Marr, presi-
dent of WSAT, Dr. K. lvanov. Managing
Director of Dow Chemicals.

Below : Shell executives and their secretaries
in WSAT’s Bosses/Secretaries Day.

CONGRATULATIONS......

Bobby Reid, our warm, sincere and very
humane M.D., apart from his other fine
attributes, was chosen by the Women Secreta-
ries Association of Thailand during the annual
Bosses/Secretaries Day on Thursday 27
April, amidst the gathering of six hundred
secretaries and bosses at the Indra Regent’s
Emerald Ballroom, as one of the two Bosses

of the Year. Well, super-congrats! on the
privilege and honour showered on you.
Incidentally we felt very proud to note that
you were the first one to physically visit
Khun Boonliang, our telephone operator,
while in Christian Hospital, after her fall
from the high flight of the stairs one early
morning......
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Sutham Tanpaiboon, our ex—Shellman,
now the M.D. of Tor Paiboon, Co., Simaco,
and several other subsidiary Companies
(please note, Shellman can’t be bad!), orga-
nized a Friendship Golf Match between his
illustrious team VS Shell at Bangpra on
Saturday 11 March. As predicted, the first
prize winner was Bobby Reid as announced
at Sea Food Restaurant, Sriracha, when the
whole party (about 30 golfers) was enjoying
those jugfuls of “King of kings” whisky,
delicious broiled crab—claws, boiled shrimps,
spiced rock lobsters etc., to the full amidst the
salty breeze. Jo Reid was there as well,
seemingly enjoying herself thoroughly albeit
the traumatic experience of the sand bunkers,
water harzards and, the most painful feeling,
the four putts on those treacherous greens. ...

Banthoeng P., our meticulous MKI, with
remarkable driving skill (take a ride with
him in his brand new Zigma, and-you will
fully agree with me!) and future well-chart-
ed, assisted by Udom M., whose game has
been plagued by back pain and physical
aches, and slump-ridden George de Souza

‘(The God Father of Don Muang) arranged

the Friendship Golf Match (Shell VS Thai
Inter) at Don Muang Golf Course on Satur-
day 8 April amidst the disconcerting jet noise
(over 120 Decibel)...Well, despite the course
being the playground of those Thai Inter
Golfers, our Shell team, under the brilliant
captaincy of Khun Praphot V., our most kind
AMD., beat our friendly opponents convinc-
ingly with run—away points. And, despite
the blistering lfeat, and strong wind, our
talented diminutive Vuthichai L., bravely
managed to capture the coveted first prize
with the amazing score of 41 points, trailed
closely by Praphol B., our getting—but-no-
spending MKOS/2, who backed by the big
repertoire of his sporting skills amassed
during his Public School days in England,
scored 40 points, the second redoubtable
Stable—Forder ......

The happy—and-—friendly match was
celebrated at the Don Muang Club House
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afterwards. marked by light—hearted jokes,
free—and—frank bantering, enjoyment and
enchantment by those money winners (Sang-
san N,, Vidhya S., Vuthichai L.), thoroughly
therapeutic experience and jokingly spiky
and snide retorts by losers (Pridi S.. ! ! !, Si-
rithas P., Udom M.) . ..

Incidentally, our well-known ex—-Shell-
man, Khun Charasphongse Israngkul, also
joined the party and the game, albeit his
stomach trouble : he said he and his wife
(Khun Mayurapan) were deeply touched by
MD’s personal letter of condolence on his
elder brother’s death (Dr. Charanpath, the
victim of the deadliest enemy of mankind i.e,
Cancer, being most dangerous when it has
spread into the lymplatic system.) and he
greatly appreciated the invitation from
Banthoeng P. to join the golf tournament...
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Farewell Dinner ,l'az Su,zwe P at
New C(j'zeaf Sﬁanqﬁai “Restawrant

an CWednesa’ay 3, 9‘({21&(’.

genmae C)/ZCMIS

Khun Songsri N., our Yoga and Smathi

(man%) expert, flew to Singapore, and spent
4 days (5—11 March) to attend the Third
Asian Secretaries Congress, as an active mem-
ber of The Women Secretaries’ Association of
Thailand. She thought Singapore is well—
landscaped, clean with law and order reign-
ing supreme, while the Singaporeans are
rational-legal, well-disciplined and public
spirited. Traffic in Singapore is compara-
tively a god-send and she would not have
been without it for worlds. ......

At long last, Vira B., our tough nego-
tiator | MKST, has farewelled his bachelor
life by wedding Khun Panika Siriwan on 30
March. The reception took place at Morakot
Room, Indra Hotel, attended by around 300
guests, Most of us expected that Vira would
shed his tears in profusion, regretting that
he had not been married much earlier. ......

CNS. contractors and CNS. engineering
staff (40 people altogether) hosted a farewell
dinner to Supree P. due to his further cross—
posting to H.O., and .ascending/descending
into the pull of Finance orbit, under Vim
Feelders (his old TORC friend) as the first
Technical Auditor ever of Shell Thailand -.....
Well, way back in the past, Supree P. was
the first Thai student (Suan Kularb College )
awarded by The New York Herald Tribune
to make a study tour in the US. after World
War II, the one—and—only local graduate
(Chula) among the first group of foreign—
educated recruits for TORC. during the
preparatory pre-on—stream period, the first
one who scored double Century popularity —
wise while in CNS., and of course, the first
Technical Auditor..-... Well, we wish you
well in your new exciting career, and please
don’t forget your friends in TORC. & Srira-
cha because after all the mango season has
already started in Sriracha, with Ok—Rong
everywhere, so aromatic, so saliva—inducing
amidst the zalubrious seaside ozone ......

Anuphan B., our brilliant Engineer, who
is surprisingly capable of razor —sharp hu-
mour and precise language, sang a song on
request during the dinner (4 tables) for Supree
P. ... Khun Ann (Pensiri), the lively MKOI’s
secretary, was there, seemingly amply enter-
tained. Incidentally. Khun Ann is a real dog
—lover, be them mangies, mongrels etc.... and
her dog—loving even transcends those stupid
ideologies : her saddest movement was when
she heard the Russian Canine ‘Lei Ka’ had
disappeared into the space forever ... So all
dogs, old, young, lefty, righty, shady, please
make hays. ...
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Direct line from Shell to TORC
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Cover : Saw U is a two siringed Thai musical instrument.

The heol is made of coconut shell. The neck
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