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FACTS AND FIGURES FOR ALL

If you want facts and figures about the
oil and gas industry in a hurry, just turn to
the latest edition of the Information Hand
book, now available at P.R. Dept.

The 1979/80 handbook —this year it has
a blue cover —sets out statistics and informa-
tion on all aspects of Shell companies’ busi-
nesses and gives information about the world
oil industry and subjects of related interest.

For inslance, did you know that :

* In terms of both sales proceeds and net
assets, Royal Dutch/Shell Group companies
are the second largest enterprise in the world
oil industry.

* Group companies sell nearly 10 per cent
of all the oil and natural gas consumed in the
world, excluding the USSR, Eastern Europe
and China.

* Over 10 years, total capital employed by
Group companies increased by 165 per cent:
from £4663 million at the end of 1969 to
£12375 million at the end of 1977

* Capital expenditure during the same
period rose from £593 million to the 1977
level of £2355 million.

* Atthe end of 1978 there were Shell inter-
ests in exploration ventures in 39 countries.
Outside the United States and Canada, a total
of 151 exploration wells were drilled, 88
offshore.

* There are 62 refineries located in 35 coun-
tries operated by Royal Dutch/Shell compa-
nies or by companiesin which there is a Shell
interest.

* During 1978, Shell refineries processed
4,242,000 barrels of crude oil a day, one per
cent more than in 1977. The refinery con-
struction programme continued to concen-
trate on secondary facilities for improved
yields, increased efficiency and greater
flexibility.

4 44—-‘

* Total sales of crude oil and products by
Shell companies were over 3 per cent up on
1978.

* On any given day, Shell tanker fleets are
moving about 12 million tonnes of crude oil,
feedstocks and products. About 100 ocean
supply points and 350 discharging points are
used worldwide by the Shell fleet.

* Shell companies’ chemicals sales proceeds
in 1978 were £2406 million, representing 10.5
per cent of Shell’s total sales.

* In 1978, Shell companies’ coal sales (ex-
cluding Shell Qil in the US) exceeded one and
a half million tonnes. Shipments originated
in four countries and were delivered in 10
countries ; operations as a whole cover some
30 countries.

* Total sales proceeds of the Billiton metals
companies in 1978 were £613 million. Their
metals involvement includes aluminium, zinc,
tin, lead, copper and nickel. Exploration
ventures are underway in Canada, Indonesia,
Ireland, South America and Spain.

% Shell companies’ research and development
cosis amounted to £189 million in 1978 and
some 6300 people of many different nationali-
ties were engaged in Shell research work.

# Atthe end of 1977 there were 158000
employees in consolidated Shell companies,
3000 more than in 1977. The total remunera-
tion bill went up by £118 million to £1915
million.
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By Dafjodil
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Khun Kwanjai P., the quiet lady who
sports exotic polka—dot scarfs of various
colours always, was praised, together with
her intimate group, left, right and centre, by
her friend from Shell Brisbane and his wife,
John Richardson and lsabel, for the sweet
hospitality extended to them during their
short yet memorable stay in Bangkok. The
thoughtful Aussie couple bought a lottery
ticket (for the prize of Half a Million dollars!)
for Khun Kwanjai and her good friends, hoping
to return the hospitality to the group in Aus-
tralia with the prize!!...Oh,La La!......

Overheard that our new MKOE.,, the
the former GM. of Billiton Co. with the
famous pipe—smoking image while turtle—
watching down in Phuket, is a rare striking
positive personality : ‘positive’ because he
always listens to his colleagues before making
meaningful decision .-....

Recently, Somjai S., elected to implement
his low —profile principle by perambulating
all round Warsaw, Poland, not for any P.R.
stunt but, to find out what life is really like
stripped down to its ‘socialistic essentials’,
Please contact him direct if you want to
know more about those ‘essentials’! ......

Khun Tripon R. (a young Oxonian tu-
tored under the Dreaming Spires) of Planning
is heading for the greatest mistake of his
Jife : he shall bid farewell to his well cherish-
ed bachelor status by wedding the lovely
bride, Khun Vipa Chaisinthop, the secretary to
the M.D. of TISCO on 14 November at the
President Hotel. So, viva la Liberté, Frivolité,
et Maternité! (after the 1789 French Revolu-
tion slogan ! )

6
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1. MKO received R.P. Reid Cup from MD.
2. Khun Pridi received proximity prize.

Inter-Departmental Golf Competi-
tion for R.P. REID CUP.

For the honour of winning the R.P.
REID CUP, held annually, the five teams ie.
Consumers, Resellers, Operations, Others (Mar-
keting) and Mix, fielded 49 golfers to compete
for the rare privilege at Don Muang Golf
Course on Saturday 15 September.

Never before the turn —out was so much
and spontaneous, so that the record in Shell
golf annual was shattered beyond recogni-
tion. The result was the old Champ, the
Consumers Team, was dethroaned, and the
championship was transferred to Ops. Team,
under the inspiring captaincy ol Anuchint S,,
the talented power golfer himself. The best
four scorers of the Ops. leam were, what a
surprise, Surindr S. (40 points), Thanu ( 37
points) Vuthichai L. (36 points) and Chamlong
S. (34 points). Our hats off for the pheno-
menal team effort! ......

The proximity prize for.the Third Hole
went to Pridi S., who, despite his agony of
missing the one—foot birdie putt, went ahead
to scorch the fairways in the front nine...The
prize for nearest —to—the—pin for the ele-
venth Hole went to Apichart S. from EP., our
promising rookie in Shell golf circuit, despite
his handicap 13.

Beryl, in golden bracelet with a lovely
coin, all made in Argentina, seemed to be on
top of the world during the hilarious lunch
while watching our M.D., David Welham, con-
cocting a system to distribute as many prizes
to various golfers as possible, such as giving
a golf ball to MLR. Sarisdiguna for his throw
—~away hole (with astronomical number of
shots!) -«:.-




Our bouquet for Hanmer Webb-Peploe
for his spirit, strengthened by the campari,
in joining the lunch party at the club house
despite his golf anti —thesis ;and three cheers
for Vim de Heer and David Atkinson for joining
the competition despite the very slim chance
and frustrations.

Last, but not least, of course, the pro-
ficient and consistent Captain, Anuchint S.
invited the Golf Committee to celebrate the
success of the memorable event by enjoying
the fanciful dinner and drinking spree, on
him of course, at his Vanakarm Restaurant (Soi
Prasarnmitr, Sukhumvit) on Thursday 20
September, with all the dishes cooked by
the Captain’s darling, Khun Ngarmta !

1. Mix Team led by MD (extreme. right)
2. Siritas and Consumers Team.

3. Pongsak and Resellers Team.

4. Others Team.

5. Operations Team —the Champ of the
year, with R.P. Reid Cup.

6. Operations Victory Night at
Vanakarm Restaurant.
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Termpongse S. and Prapan S. of Chemi-
cals, after a bacchic drinking session one
evening have decided to settle down in the
future, after Shell service, in the Golden
Triangle, the Thai corner of course, having
heard that the coffee yield upnorth would
fetch a high price (Bht. 60.~ per kilo) with
guaranteed export market. The hidden
windfall of course, is the opium crop in your
claimed land on the high plateaus : even for
own consumption, a joi (1.6 kilo=Bht.20,000)
is really a paradise! ......

Gold rush is permeating Thailand. es-
pecially in Shell society:the cashier’s counter
is currently comparatively empty because the
liquidity preference has fizzled out, and
everyone seems to go metal. Even Bill Griffith,
a rather quiet recluse, was overheard gossip-
ing with Khun Amornrat R. re the gold fever.
such as the monetarising of gold to replace
the foreign currencies as reserves for the
Bank of Thailand, the gold hoarding because
of sky—rocketing price (over $400 an ounce
or 1.9 baht weight) because of the wild bout
of speculation, caused by fears of inflation
and political instability ......

The first panic of the year 1979 for
Shell H.O. staff, under the Fire Brigade led
by Suban S., took place on 18th Sept., when
there was a short—circuit in the air —condi-
tioner on the 12th floor at 3.00 p.m. The
babel and confusion were aggravated because
all the fire alarms in the entire building
failed to work. Hanmer Webb-Peploe was
spotted trying desperately to press the fire
alarm lever of the M. floor in vain, while
David Welham was seen panting, rushing
swiftly down the fire escape with the IPD
documents intact in his briefcase, ready for
the flight that night for London!......

Khun Absorn, popularly known as ‘Ab’,
considered herself twice blessed: first, her new
two bosses Benny Oben (the laconic but very
kind CM., transplanted from the Shell Phi-
lippines) and David Atkinson (frank, open, with
direct and fortright approach like American
diplomacy with no twang!) are most kind,
if not kinder, but as kind as the previous
bosses ; secondly, her husband, Khun Korsak L.
of Thai Professional Engineering Co,, has
just been awarded the contract as Engineer-
ing Consultant to the Railway construction
Project from Chacherngsao to U-Tapao .- -

8

The dealers’ meeting to launch Ensa op
Friday 21st September at the New Imperial
Hotel was a success, mainly because Pongsak
V. (to be conferred upon with the degree in
Jurisprudence soon from Ramkhamhaeng U.!)
fended off the interpellations, and handled
questions on ‘marketing expenses’ with
imagination, facts and figures. Later, during
the poolside buffet dinner, Hanmer Webb-
Peploe, though tied—up with so many parties,
especially the Depot Supt’s from upcountry,
managed lo scrape through the traffic snarl
to join the dealers and entertaining them by
singing a Thai song (“ 77nf]ﬂllTDWLLﬂ‘5") and a
popular song in duo with Khun Arun, a lovely
vocalist/receptionist from the New Imperial
Hotel, amidst the standing ovation from

dealers. %

~

\'lum

Khun Prayong Kertpuenghoonpracha: Agrochemi
cals Sales Developer, Chemicals Department.
Joined 14. 8. 79. (B.Sc.
Science, Kasetsart University)

Agriculture-Soils
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¢ Oh, Why

1 dreamily gaze

At the green before me,

Magically enraptured

By those exquisite filaments
Entertwined inside a blade of grass-
The Divine craftsman’s masterpiece-
Patterns that resemble a lullaby
Cradling souls to ecstasy,

Delicate linings on petals of roses,
Rosy streaks on maiden’s cheeks,
Streams of dainty veins

On the toughness of a stone,

Flows of aerial lines

Cushioning sheaves of clouds

For a dreamy night,

Gauzy trails of melodies
From a Zephyr Iyre
With starry sapphire strings,

Wrestling :uxfs. }&e eyis, touching,

But why, oh | ,
In that shtft of sunshine
Those gemlike flakes of mine
Suddenly, into dust,

Have changed, alas,

Oh, Why ?
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Khun Pairach Chailertpongsar : Depot Trainee,
Supply & Distribution Operation Department.
Joined 16. 7. 79 (BA-Economics, Department
of Monetary Economics and Public Finance,
Chulalongkorn University)
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Khun Wanlada Wannakowit Receplionist,
Resellers Sales Service, Resellers Sales De-
partment. Joined 11. 9. 79. (Accountancy
Certificate, Major Accounting, Dhonburi
Commercial School)
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Khun Chitra Lawskool : Statistic Analyst,
Planning and Supply Division. Joined 17.9.79.
(B.Sc.,, Social Studies —Economics Social
and Economics Statistics, Salford University,

England)
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Khun Kamol Auttakorn : Lab Tester, Sales
Technical.
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SHELL THAILAND!REUNIONMBINNER

SHELL CENTRE
26TH SEPTEMBER 1979

A Shell Thailand Reunion Dinner was organized at Shell Centre,
London, on 26th September 1979. Those who were invited appeared on the

list and most of them came in the event.

The dinner was a great success with much exchanging of
hand-shakes, wais and drinks between those who had worked together in

Thailand, occasionally many years ago.

It had been hoped that there would be a long line of General
Managers present but unfortunately at the last minute Mr. Dan Samuel had
to withdraw because of his mother's hospitalisation in Israel and
Mr. Henny de Ruiter was himself indisposed. Nevertheless the GM's team
was still quite well represented. Mr. Bobby Reid acted as President for
the evening, welcomed all the guests and proposed the health of the British
Queen. Mr. J. M. Evans, looking extremely fit and still maintaining a
very keen interest in all matters connected with Thailand, proposed the
toast to Their Majesties the King and Queen of Thailand. Mrs. Evans was
incidentally not well enough to attend but Mrs. Reid did so and was present
at the top table with Mr. & Mrs. Donald Campbell, Mr. & Mrs.Denis Molony
as well as Mr. & Mrs. Desmond Watkins. Mr. Watkins proposed the health
and prosperity of Shell Companies in Thailand and the present MD
responded on behalf of the Companies and staff. At the end of his speech
he presented new Shell Thailand ties to those of his predecessors who were not
wearing one and to any guests present who had 7 or more years in Thailand -
a standard which used up the one dozen ties he had with him.

The van der Lindens whHo were on holiday in the U, K. were able
to be present as also were Khun Denpong & Khun Bamphen and Khun Tanong,

all looking relaxed and happy to be in London.,

The evening was considered by all to be a great success and
particular thanks were due to Mr. David Carpenter for the main part he

took in the arrangements.

D. R. Welham.
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72nd Anniversary of Shell Thailand 23rd Sept.
Dan Samuel (extreme left) 1964 From left :— John Bonds (1st) Keith

Denis Molony (extreme right) Fitton (3rd ) David Carpenter (4th) Jeremy
Farrington (6th)

J.M. Evans

Ian Duff (standing)
M.]. Hainsworth

¥

from left : Henny de Ruiter Richard Gompertz (2nd)
Bobby Reid Jimmy Bates (4th)
T hea de Ruiter Bill Bake (extreme right)
Jo Reid (70th Anniversary-23rd Sept. 1962)
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26TH SEPTEMBER 1979

Mr. & Mrs. John Bonds
Mr. & Mrs. Jim Beveridge

Capt. & Mrs. George Blackwood
Mr. & Mrs. Peter Bourne

Mr. & Mrs. Bill Bake

Mr. Tim Biron

Mr. & Mrs. Kai Beck-Anderson
Mr. & Mrs. David Carpenter
Mr. & Mrs. Francis Chute

Mr. & Mrs. Cecil Colchester
Mr. John Cahill

Mr. & Mrs. Douglas Crew

Mr. & Mrs. Donald Campbell
Khun Denpong Pollakorn et Mme
Mr. & Mrs. Roger Davidson
Mr. & Mrs. Ian Duff

Mr. J. M. Evans

Mr. & Mrs. Brian Elliot

Mr. Jeremy Farrington

Mr. Leslie Froggett

Mr. & Mrs. Keith Fitton

Mr. & Mrs. Jacques Fusy

Mr. & Mrs. Richard Gates

Mr. & Mrs. Barry Greenman
Mr. & Mrs. Graham Gooding
Mr. & Mrs. Roy Hamilton

Mr. & Mrs. S. van Heemstra
Mr. & Mrs. Denis Herdon

Mr. & Mrs. Peter Hugill

Mr. & Mrs. Jop van der Heyden
Mr. & Mrs. Colin Harris

Mr. & Mrs. Sam Howard

Mr. & Mrs. George Harper
Mr. Bill Jervis

Mr. & Mrs. Dick Kennedy

Mr. & Mrs. Vernon Key

Mr. & Mrs.D.von Bethman-Hollweg

Mr. & Mrs. Brian Levick
Mr. & Mrs. John Lamb
Mrs. Rosamund Leach

Mr., & Mrs. Ian van der Linden
Mr. & Mrs. G. H. Morgan

Mr. & Mrs. A Maclachlan

Mr. & Mrs.Jean-Claude Moutet
Mr. & Mrs. Denis Molony

Mr. & Mrs. Peter Norman
Mr. & Mrs., J. Pelle

Mr. & Mrs. Bob Pettit

Mr. & Mrs. Mike Pragnell

Mr. & Mrs. Hans van Perlstein
Mr. & Mrs. Tony Pegg

Mr. & Mrs: Mike Reid

Mr. & Mrs. Bobby Reid

Mr., & Mrs. Henny de Ruiter
Mr. & Mrs. Ken Riches

Mr. & Mrs. Robin Rattray

Mr. & Mrs. D. F. Russell

Mr. & Mrs. David Sankey

Mr. & Mrs. Tom Sparkes
Mr. Dan Samuel

Mr. & Mrs. Gerd Sottorf
Mr. & Mrs. Mike Spink
Mr. Gerry Tatham

Khun Thanong Phongpanich
Mr. H.J. Tausk

Mr. & Mrs. Jack Vink

Mr. & Mrs. Desmond Watkins
Mr. & Mrs. Hugh Wickham
Mr. David Welham

Mr, & Mrs. Ken Walker
Mr. & Mrs. Frank Winfield
Mr. & Mrs. Bob Winter
Mr. & Mrs. L.D. Walford
Mr. & Mrs, Nick Young
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A SHELL (CARTOONIST'S) GUIDE TO CREATURES OF THE ROAD
Cartoonist Glyn Rees enjoys Shell guide books-so he came up with his own

version, which he calls a ‘Guide to creatures of the road .

d o - a I o 14 ] @ -~ [ -
TNIMATNRWEWUNIDNNIATIATINDIDUUUY ﬁTLnUULU“Hﬂ?IﬂﬂﬂTHﬂYIﬂ'N U873
-« o o wad A dd o - « <« o
NIWIVUDIAIN n3uU 3d unwuum:gwnwaauaamu

The snake

b
Uszinuitogn

- - ¢
UNCACINAAIIMNUWAY Tay “ 1uAasuIRDE '

“lazynd”

e ey D matns 1alu « S9udane
:qﬂ MG ﬁﬂﬂ‘l\“ uﬁg’nmml%mmumglau
g T Trewn m‘lw 2D ‘hhs&ﬁ f1m
NA1INTBDUIY muu-munm-mnumuﬂl.wmuaw
nasenln iwae 1J1 111'num'l1lwﬂua1u Yoo
sunuITImmud wisnanues omu Sputna—su-
un.'lnuaﬁmuunwnuau ANHMIIBME WY
uu'h]aﬂlvm 1 aasgaukafeln- -umy wroslun

30ld mmm‘hwnnunum al
mwawﬂﬂlumunnmma ';atﬂmmuﬁu
VINUMIUTES LIINTINIIRUNAMIAT ADIVENMITEN
sum iy eelun Duveswiemlss  mmay
tﬂummmm‘mﬁmadma YINBUKITA b WMBEN
1 Tuszwnsunsom Insdnanunuwismsruutian
mnLm::.l'unuﬂﬂauﬂnnnwuamuluunq unnmy
mywmYa “Dnumie” (luluwan) wunuani
“UntsrziemBe guns” (uwisemTse qnm")
unmuanmnu‘lmmmumumaunnuma emulu
uutm"a"mmﬂu (uummnwnuﬂu-naauwunﬂ
vo) unMiAuWENWEIBD BB ummanumanvganu
‘lnuﬂuumu 'lugm"mmuwmanmu‘lum « woi
L'Huﬂ vummmauun mﬂmnuun upalansa
mwnmuuu ummﬂumnq 111.u1m1u e0 12U
NI ummua'[ﬁn'lmnauuuqu TTDUAK
mu'[unuumaq uu'mam.n:muwmm WA
VUIMANMIAKIDHTISAUNINTEN  TIouRImaB

S
winlalutdnitainiud

The dinosaur

pianuT N mauuunuummuam mmwﬂ
mnuanaesls tw*n..wsmmg'lugn ARKUATYI
nlzzen  avldwlameowa uassmlelve
wnABL LUl UAINYU  WorvIMT I MI Ina
uumuuunuuuumnmmunumwm"lmnu ad Y71
uﬂammuawnawma.uwmn mam-nana..ﬂu "lu
mummymu nowum1 “wasemamnaizuue”
vnaunumumuumm'lmuﬂuaﬂnu IUAILTUNT
‘lu‘luuumq;a unﬂummumumumm..uan'n A
amWilginleen? “wunowaiaglanTeeny unven
7 "Uaﬂaauws uunmmmv'l': ‘Usmasunws” un
ntmuammwmnmamnunumwnﬂ "ﬂnnavﬁﬁ'
Yanaauns” uusunﬂﬂamamdmmﬂ Faudadni
n'lunmwmﬂmm-h WnipMBANTIININ IUNEN
wum-mmuaumuu i ledmnensnnlowu
un"uwmﬂm‘nﬂmuwnnmu mum‘lﬂmuunwm
I-zf.nnnnwmuun mﬂmmnmum muuuu'lﬂ
mudmumuq.mmummewrmmﬂ‘avnhfnmm:

unmunuuum‘wmu‘ln




The skunk
n ‘
fadnan

U

The vulture Suiqnszﬁaﬂﬂ

The stag

Hanl ’Nlrll‘l}!

The mongrel
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EAT WELL-EAT SHELL

Shell companies get some strange re-
quests from their customers, but one Shell
marketing man recently came up with a
breath—taking story. The entertainments
officer of a local town had telephoned him to
see if he could recommend and supply an
adourless grade of petrol. Why ? For a fire
—eater who had appeared in a show there,
and was fussy about his diet.

He had already tried the customs and
excise authorities, but they couldn’t help.
Needless to say, Shell could. A technical
expert provided the answer,and the marketer
supplied it. Special boiling point spirit is the
best diet for fire-eaters, it appears. Just in
case you ever need to know.

TIMES HAVE CHANGED

Marketing was a rather different game
back in the 1920s. In the UK at least, sales-
men had to be socially adaptable as well as
commercially able, if the old booklet ‘Selling
hints for Shell salesmen’ is to be believed. It
warns :

‘It is not only disrespectful to enter a
buyer’s premises with a cigarette or pipe in
your mouth, but it is a sign of undue familia-
rity and bad breeding and reflects adversely
not only on yourself but the company.’

Once you were in, however, you had to
be prepared to change your style.

“‘You will probably find that some of
your potential buyers are men of little or no
education, very rough and ready, but keen
business men, and this is where your adapta-
bility asserts itself.

‘If it pleasesthem shake hands, however
dirty they may be—you can easily get a wash
later; if they swear when speaking (quite a
number do) do so in moderation yourself ;
just put yourself on a level with them and

drop all side.’
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