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Nang Nguak, a mythological partially human being
is usually represented by a beautiful woman the upper part
of whose body is girl and lower part is fish. The two well-
known mermaids in Thai literature are Suwan Maccha
in Ramayana and Nang Nguak in Phra Abhaimani.
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Thai Shell Exploration and Production
Co., Ltd. recently donated 100,000 baht to the
City Pillar renovation project being carried out
by Kamphaeng Phet people.

H.R.H. Crown Prince Vajiralongkorn is
seen awarding Khun Apichart Smuttrasen,
Thai Shell's Liason and Public Affairs Officer,
in recognition for the Company’s contribution
to the project. )
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Interview by Pirakit Valaiphatchra Editor of SPOTLIGHT.
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THE RETURN ON INVESTMENT IS MARGINAL

O il companies worldwide have been going through one of their most difficult
periods in recent years with severe market competition and declining consumers’
demand. In Thailand, it is considered fortunate that the market continues to grow but earnings are
under tremendous pressure due to low marketing margins. The return on new investment
is marginal and there is no better alternative than to reduce operating costs. In a special
interview, Nick Pettinati, Finance Director of the Shell Company of Thailand Limited, talks
about Shell’s operating results in 1983 and the prospects for 1984. He sees one of the roles

of the finance function as that of trying to communicate to the decision makers the real facts
and position of the business.

0N - AN WINTUG aniAsegTialamin Q. - Mr. Pettinati, looking at the general
x ) 3 . . . .

Wus) 2526 vy we d@‘uﬁflﬂ w e economic trends in 1983, the ?ltuallon
. gl . must not be easy for most businesses.
PIUAEMNFINAUN HANITMIUUIIUTEY What are the financial results of the
vidniad ludsanalnadiuednelsthe Shell Companies in Thailand?
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nou - 1smsadszmalnedy wszney | A- - The Shell Companies in Thailand
= s ol basically consist of three main sectors
Gl L b of operation : Upstream Oil and Gas
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(i.e. exploration and production),
Downstream Qil and Chemicals (i.e.
supply and marketing) and the Metals
sector (exploration, mining and proces-
sing).

In the case of the “Upstream”, Thai
Shell Exploration and Production
Co. Ltd. is still very much at the start-
up stage and so it is premature to expect
it to generate profits just yet. The
company made a (book) loss last year
and that is quite normal in a situation
like this with heavy write-offs of explor-
ation expense (seismic survevs and “dry
holes”). The Metals sector, with its two
principal companies being Billition Thai-
land and Thaisarco, continues to make
money but the profits are dwindl
ing due to falling production volumes
(partly quota induced) and declining
international prices for tin and tantalum.
As for the Shell Company of Thai-
land Limited (SCOT), which covers
the “Downstream”, the company made
a net profit of 265 million baht (US$
11.5 million) in 1983. The figure
might appear quite good, and certainly
was better than we expected. However,
the underlying profitability of the
mainstream oil business is somewhat
less because it should be remembered
that the figure also includes earnings
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from chemicals, consumer products
and coal as well as such special factors
as temporary supply cost advantages
on imported oil plus favourable
prior year and non-operating items.
Although the profit figure may appear
large in absolute terms, it is in fact
quite small if you look at it in relation
to SCOT's scale of operation. SCOT’s
total turnover in 1983 was over 21,000
million baht (US$ 906 Million),
thus the net profit represented only a
very small margin of 1.3 percent. Few
businesses would be content with that.
The profit margin is paper thin so
we have to keep running hard just to
stay still.

Compared with the results in 1982,
what is your view about the outcome
for 1983?

One needs to look at the ‘underlying’
profitability if the results of the two
years are to be meaningfully compared.
If such factors as non-operating items,
accounting stock profits and losses etc.
are isolated, the results of the two
years are very comparable in terms of
profitability. 1 should add that under
the current tight economic situation,
we have tried to reduce costs in our
operations.

What are the major factors which have
prompted you to launch the cost
cutting programme?

We got down to our cost campaign very
seriously in 1983. Frankly, we became
worried when we looked at the trends
of recent years and the consequences
of what could happen if we carried
on as before. It became clear that
We have applied to the government
for an increase in the regulated margin
we are allowed to make in the mar-
ket and the matter is still under consider-
ation. The seriousness of the situation
becomes apparent if you realise that
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we were only able to keep our head
above water in 1983 with the help of
two factors. First, the volumetric growth
of the market enabled us to spread
our overheads over a wider base. Second,
inflation last year was generally lower
than the rate that has been for some
time. If it wasn’t for these two factors,
we could have been in difficulty. When
we saw the trend, and our vulnerability
to factors outside our control, we decided
that we'd better do something
urgently about it.

What does the cost cutting campaign
involve?

So long as we are making money, we
have an element of time on our side.
We like to do things “Thai style”’- a
period of gradual (and participative) adjust-
ment rather than wielding the axe
hastily and indiscriminately. We've set
targets for where we want to be in 3 to
4 years and ['ve every confidence that
we shall meet them. But if the situation
should change, for example inflation
going up or the market slowing down,
then we may have to shorten the
period we’ve set aside to accomplish
our goals. If you look at the experience
of oil companies in other parts of
the world, particularly in Northwest
Europe, you'll see the dilemma we
face. They have been going through
a severe competitive squeeze and mar-
kets have been turning down in
terms of volume. Many of them have
had to take drastic action to deal with
the situation including plant closures,
withdrawal from certain markets and
heavy redundancy programmes. Here
in Thailand, we are more fortunate
as the market continues to grow. But
marketing margins are a worrying
problem,

How seriously have the present margin
levels affected the operations of
oil companies?
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A.

- As for Shell, we understand our business

a lot better as a result of an overhaul
of our (internal) management infor-
mation systems. As a result, we're
becoming increasingly selective in
our marketing and the allocation of
capital. Maintaining a high market share
and a visible presence in all sectors
of the market is now of secondary consi-
deration to building a secure base for
future profitability. The return on new
investment is currently very low
and places a big question mark on
the nature and composition our future
investment programmes. The mar-
gins are extremely low, particularly
on the mainstream products and are
among the lowest in this part of the
world. Most people tend to think of
an oil company by the petrol they
buv at their local service station but that
is where we make very little money.
They would be surprised to know
that on a typical sale of Bht. 300 we
make only Bht.3 gross margin, and
after a deduction of our operating costs
it reduces that figure to just half. Very
few people I think would be willing to
set up a business which yields only /2
percent turnover.

You've mentioned about possible effects
on Shell's investment, what are the future
investment programmes?

Shell's investment at present consists
mainly of retail outlets, LPG or gas
cylinders and the distribution network.
By far the biggest part has been in retail
outlets. We're now looking again at the
situation long and hard because the
profitability from the setting up of new
retail outlets has become extremely
marginal. The cost of buying new sites
and acquiring leases in Central Bangkok
has risen alarmingly for we are in direct
competition with property developers.
They are able to buy sites at much
higher prices for the simple reason
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they are allowed to develop them as
multi-story units where as we are not
permitted to do so. The legislation
concerning the building of service
stations was drafted in the 1920s and
didn’t contemplate this type of situation.
This is a source of concern not just
for Shell but also for other cil companies.
You can foresee a situation developing
in Bangkok with the number of cars
continuing to grow but a declining
number of service stations. Can you
imagine the queues that will inevitably
follow? In other countries the law
permits service stations to be located
on the ground floor of a multi-storey
building. If that were permitted here
it would help solve the problem I've
been talking about. As a result we're
making initial approaches to govern-
ment to see whether the law can be
changed, subject always to adequate
assurances about safety.

Talking about financing on-going
operations, where are Shell’s financial
sources?

SCOT generates sufficient cash from
its own sources to finance its on-going
operations. We borrow on a day-to-
day basis from the local money market
but are largely able to finance our
expanding business by maintaining a
tight control on working capital. SCOT
has a very efficient working capital base
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and we watch very carefully the level
of trade debtors, working stocks and
amounts receivable from the governnment
(subsidies from the Oil Fuel Fund, duty
drawback on international sales etc).
Tight cash management is what it's all
about for cash is the life blood of any
business.

Where do the profits from the opera-
tions normally go?

Most of the cash is reinvested. We
have an almost closed-looped system
in our operation. The capital invest-
ment programme in Shell is entirely
financed by cash generated from the
Group's business. Our working capital
moves up and down seasonally but
the underlying position remains remark-
ably constant. So, our borrowing is
purely to finance short-term cash needs,
eg. the twice yearly tax payments we
have to make and dividends.
Managing the finance of an oil com-
pany must be a difficult and challenging
responsibility. What do you consider
as the most difficult areas of respon-
sibility in the financial management
of an oil company in Thailand?
Near the top of the list must be the
problem of taxation and the tax law.
Tax law in Thailand is not always precise
and that leads to areas of discretionary
interpretation which can result in all

1
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sorts of problems and misunderstandings.
Morever the tax regime under which
the Upstream operates is different
from that for other companies in the
Shell group.

Another challenging area is
the role of the Finance Department
in the provision and interpretation of
information relating to the performance
of the company. We disseminate this
information internally and it is for our
Public Affairs Department to make use
of it in trying to put across the relevant
facts to the public and the government,
who are very much involved in our
business. There are a lot of misconcep-
tions about our business which [ hope,
this iriterview might help to clear up,
particularly on the financial problems
we face and what we're doing about
them.

Yet another challenge is the
size of our business. Because we have
such large sums to place or to borrow
on the local money market we have
to act as very responsible citizens.
Our size is such that our presence in
the market can influence interest rates.
So we are careful to give as much
warning as possible of our intentions
and to spread around our business
with the banks so as not to upset the
careful equilibrium. To give you some
idea of the problem, we can have swings
in our cash position of up to Bht.
1,500 m. ($65 m.) in a period of only
a few weeks.

Finally, the inherent complexity
of the oil business makes it different
from other business. Shell is a multi-
product company since we sell chemicals,
consumer products and coal as well
as oil. Our product range is enormous
(on lubricants alone there are more than
320 grades), and each product has a differ-
ent cost profile. So, we have an extremely
complex costing system. The challenge

11
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is to try and get across a complex
situation in the simplest terms possible
so that people understand and are
properly motivated. If you make it too
simple then people may draw the wrong
conclusion or make the wrong decision
based on only partial information. On
the other hand, if you give them too
much detailed information, they tend
to lose perspective, fail to see clearly
the whole picture and remain unmoved.
So, it is essentially an attempt to
present a balanced picture of what is
important to the right people at the right
time. It's another example of Finance
being in the communications business.
Given the prevailing situation you've
described earlier, what is the outlook
for Shell's operations in 1984?

If we look at the Shell Companies as
a whole the picture is somewhat hazy.
On the Upstream we now hope to
breakeven this year, but that very
much depends on the degree of technical
success in the exploration drilling
programme. The Metals sector is also
operating in conditions of considerable
uncertainty, but this time market
uncertainty is in terms of production
quotas and tin prices. Only in the
Downstream can one make a forecast
with any reasonable confidence.

In making a forecast for 1984
one cannot rely on a repetition of the
special factors which helped to boost
the figures for 1982 and 1983. So,
despite the fact that the cost cutting
campaign which got underway in the
middle of last year is expected to give
a full year’s benefit in 1984, we do
not expect profits this year to be any
higher than they were in 1983. Our
sales volumes may be higher but the
ratio of profit to turnover could fall
once again unless we can get the
permitted increase in margins.

- Thank you, Mr. Pettinati. @)
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THAI SHELL ABANDONS EXPLORATION WELL
NONG TUM-2

Thai Shell Exploration and Production Company has plugged and abandoned Nong Tum-2
as a dry hole at a depth of 4159 m. The well. located in Changwat Phitsanulok. was drilled to test
a separate fault block in the Nong Tum area some 1.8 km northeast of the exploration well Nong
Tum-1. Nong Tum‘1 was drilled in 1983 and found some oil bearing sands in the Nong Tum structure
which were tested at production rates of some 200 b/d.

Nong Tum-2 encountered minor oil shows only in several sands which during testing produced
water and som¢ small quantities of oil. The drilling rig. the Forasol 10. will now move to the Sirikit
Oil Field for further appraisal drilling. o
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Changes in the oxl supply system

Supply growth

D espite widespread fears of imminent
oil shortages the reduction in Iranian
production was in the end more than offset during
1979 as a whole by increased exports from other
producers-in particular Saudi Arabia, Iraq and
Kuwait. As a result, average OPEC production
in 1979 of 31.7 million b/d was more than 1
million b/d higher than in 1978.

The emphasis placed by the governments
of oil consuming countries and by oil companies
on finding and producing oil outside OPEC
countries following the 1973 shock was also
adding considerable volumes to the supply of
oil. In the event total world oil production reached
a record level of 53 million b/d in 1979. The effect
of the threefold price increase between the end
of 1978 and mid-1980, with spot market and official
Government prices now converging in the range
$32 to $35 per barrel, began to be reflected in lower
demand for oil. Conflicting pressures on the
supply of oil appeared: Iranian production declined
and certain other OPEC producers. notably Kuwait,
established preduction ceilings with the expectation
of achieving revenue targets through higher proceeds
per barrel. On the other hand, Saudi Arabia
maintained its oil production at a high level of some
10 million b/d and its prices at some $2 to $4 below
the deemed OPEC marker, which helped to restrain
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price levels overall. Industry oil stocks rose during
1980 to an unprecedently high 5.5 billion barrels.

It was against this background that the conflict
between Iran and Iraq broke out in September 1980.
Oil exports from both countries virtually ceased
and by the end of 1980 total OPEC production
was about 7.5 million b/d less than at end 1977.
Once again there was widespread uncertainty
amongst oil suppliers and consumers and prices
increased.

\

g
-
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The effect on demand

t the beginning of 1981 the disparity
between the Arabian Light price
of $32 per barrel and the prices of other OPEC
members’ crudes (aligned to a level of $36 per barrel)
was at its greatest; the most expensive light, low
sulphur crudes were around $40 per barrel.
Although spot prices began to decline through
1981 and OPEC members finally agreed a price
structure in October 1981, with alignment
around Arabian Light crude at $34 per barrel, the
agreement was too late and the price level too high.
The two price shocks of 1973 and 1978-1980
had created pressures on world oil demand which
sent it on a downward track in 1980 which, four
years later, is only just beginning to turn upwards
again.
Opinions differ about the inter-relationship
between high oil prices, economic recession,
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high unemployment and high interest and inflation
rates. It is, however, incontrovertible that world
economic activity declined, that many customers
for oil went out of business, consumer purchasing
power in aggregate fell and that many oil consumers
turned to alternative, cheaper sources of energy
than oil. This resulted in a world level of oil demand
over 1983 of approximately 44.5 million b/d, which
is 15 per cent lower than the 52.2 million b/d
consumed in 1979.

Structural changes

igh oil prices and reduced oil

demand are causing changes in the
structure of the oil industry which are in tum impacting
on the oil supply pattern. Economic recession
and competition, particularly from coal, gas and
nuclear power, is resulting in the loss of
many outlets previously supplied with residual fuel
oil. These outlets tend to be high volume but low
margin business such as the electricity generation
sector. Thus demand for oil is becoming more
concentrated in uses where it has an advantage
or where there is at present little competition
from alternatives, such as in transportation uses,
petrochemicals and lubricants.

The location of oil demand is also changing
to some extent as heavy industries decline in
industrialised areas and grow in newly industrialised
countries, where much of the future growth in oil
consumption is expected to occur. Oil is being
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discovered and produced in many more countries
and the volume of oil traded internationally has
declined (Figure 1).

To be continued
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SAFETY PAYS

hen Thai Shell Exploration and Production Co., Ltd. launched its oil pro-

duction project in 1983, one of the company’s major considerations was to
seek the best possible way to safety transport the crude oil. In transferring the oil from
Sirikit Oil Field over a distance of 60 kilometers to Bung Phra Station, oil transport by
road tankers was preferred due to its flexibility. Thai Shell gave top priority to safety and
subsequently a major safety awareness campaign was launched. It's worked remarkably
well. By year end, the road tankers made 11,200 round trips covering a total distance of
over one million kilometers without any accident. R.G. Dodsworth talks about the safety
campaign and how the drivers involved become aware that ‘Safety Pays’.

uil 2526 15 InentaaEnTNAD I n 1983, Thai Shell Exploration

and Production Co., Ltd. trans-
ported 2.24 million barrels of Phet crude by
road over a distance of 1.4 million kilometers
involving 11,200 round trips. All trips were
completed without any accident. This remark-
able achievement was made through a sound
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knowledge of safety and good operating prac-
tices by dedicated people. They worked to-
gether as a team and everybody knows that
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he is a vital link in the total chain. Moreover,
they all are aware that ‘Safety Pays’.

When Thai Shell decided to develop
the oil field after the oil discovery at Sirikit
Oil Field at Lan Krabue in Kamphaeng Phet
province, one of the following decisions that
had to be taken was the best possible mean
to safety transport the crude oil.

Two principle methods of transporta-
tion were possible to bring the oil from Lan
Krabue to Bung Phra, the point where the
oil would be transported onwards by rail to
refineries in Bangkok. They were either by
pipeline or by road tanker. Thai Shell had
preference for road transportation in view of
the flexibility it offers. Howeuver, this method
could only be chosen after Thai Shell had
satisfied itself that there would be no adverse
safety aspects which could endanger both
human life and the environment. After a
thorough study it was decided that the optimal
solution would indeed be the transportation
of crude by road from the flow station to the
railhead facilities at Bung Phra railway station.
The distance involved is over 60 kilometers.
In order to reduce the number of towns and
villages required to transit through, the new
Highway 1065 was selected as the route for
the road tankers.

During the construction and fabrication
phase of the road tankers, negotiations already
began to select operational contractors who
would run the fleet of vehicles. These contrac-
tors would have to be companies which had
a sound knowledge of the transport business
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and in particular the carriage of oil products.
In the final consideration, the Express Trans-
port Organization and the Safety Transport
Co., Ltd. were selected to undertake the task
on a 50/50 basis. Both companies were re-
quested to provide the required number of
competent drivers to undergo Thai Shell’s
further training programme and examinations.
The programme involved aspects of crude
oil handling and its associated dangers, spil-
lages, accidents, first aid, defensive driving,
fire fighting, preventive maintenance, traffic
law and drug abuse.

The course was conducted at the Shell
Training Center in Shell House and at the
Land Transport Department. It was ably assisted
by staff members of the Highway and Traffic
Police Divisions, Nissan Diesel, Thai Prefabri-
cated Steel, Land Transport Department
and Shell staff. On completion of the course,
every driver was required to undergo a practi-
cal examination of driving the new road tankers
and trailers. Happily all nominated drivers
passed their examination for the task of handl-
ing Phet crude.

In order to introduce a sense of safety
awareness among the drivers, a ‘Driver Incen-
tive Scheme’ was introduced to reward the
driver for completing a safe trip. Thai Shell
prefers a ‘safe trip’ over a ‘very fast trip’. So
the incentive scheme is based on the number
of round trips undertaken by each driver with-
out mishap. Each safe driver will be awarded
on the following basis: an award of 1,000
baht plus a bronze label badge for 200 cumula-
tive trips, 2,000 baht plus a silver label badge
for 500 cumulative trips, 3,000 baht plus a
gold label badge for 1,000 cumulative trips
and 5,000 baht plus a special gift for 2,000
cumulative trips.

Additionally, when each driver reaches
1,000 or more trips without incident, their
names will be eligible for entry into a ‘Driver
of the Year’ award for special prizes including
motor cycle, television, refrigerator, video tape
recorder and stereo radios.
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Thai Shell reached the first stage of
the scheme in June 1983 when 15 drivers
received their rewards for having completed
their first 200 safe trips. The award presenta-
tion was preceeded by a refresher course on
defensive and safe driving by members of
the Highway Police with special emphasis being
placed on the forthcoming wet season. The
second presentation was completed during
mid-December when 13 drivers having com-
pleted 500 safe trips and 6 drivers with 200
safe trips received their rewards and an evening
of entertainment over dinner.

The drivers have come far since their
first trip. They are now familiar figures to be
seen daily in their road tankers on Highway
1065, always wearing their seat belts and adher-
ing to the strictly monitored speed restrictions
imposed by Thai Shell's Transport Department.
For this purpose each vehicle is equipped with
a tachometer which records the speed of the
vehicle during its journey.

The achievement of the drivers
would not have been successful without the
support and assistance of their Managers
from ETO and Safety Transport Co., Ltd.
They find it very difficult to entice their staff
away back to city life. The drivers state that
they are very content in their role of moving
the Phet crude and they enjoy the additional
tasks of assisting in loading and unloading of
the road tankers. The drivers believe that
their support and co-operation will lead to a
successful and long venture--where ‘Safety
Awareness Pays’ (@)
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Photo Shows : Commerce Minister H.E.Kosol Krairiksh (right) receiving documents from M.R.

Sarisdiguna Kitiyakara at the presentation ceremony.
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Shell’s Support on Rural Educational Programmes
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Photo shows at the presentation ceremony are (from left) Mr. Snit Vorapanya, Mr. Precha Phonpraserth,
Mr. Bajr Issarasena, Minister Kosol, M.R. Sarisdiguna, Deputy Minister Prayoon and Maj. Rangsan Praditpongse.

The Shell Company of Thailand Limited
has expressed full support for the Ministry of
Commerce on the promotion of educational pro-
grammes in the rural areas. In order to facilitate
the production of the programmes, Shell recently
contributed a complete set of equipment to the
Ministry of Commerce.

Commerce Minister H.E.Kosol Krairiksh
received the equipment from Managing Director
of Shell, M.R. Sarisdiguna Kitiyakara, during
a recent ceremony held at the Ministry of
Commerce.

The ceremony was also participated by
Deputy Commerce Minister H.E. Prayoon
Chindasilp, Director General of the Internal Trade
Department Mr. Bajr Isarasena, Deputy Director
General of the Internal Trade Department Mr.
Snit Vorapanya, Deputy Director General of
the Internal Trade Department Maj. Rangsan
Pradithpongse and Shell’s Public Affairs Manager
Mr. Precha Phonpraserth. O
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Shell Supports The National Environmental Day

To encourage children to have self-awareness on the conservation of environment and
natural resources, The Shell Co. of Thailand Ltd. recently supported The Office of The National
Environmental Board’s project in publishing 7,000 copies of the children book which will be
distributed to elementary schools throughout the country.

H.E.Bhichai Rattakul, Deputy Prime Minister is seen receiving the book on behalf of The
Office of The National Environmental Board from Khun Precha Phonpraserth, Shell’s Public Affairs
Manager. The presentation took place at The Auditorium of the Department of Public Relations on
June 5, 1984. O
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Management Development Seminar

First row (From L-R)
Second row (From L-R)

Third row (From L-R)
Somchai, Virapol

: R.L. Torres. D. von Bethmann-Hollweg. Usaya. John Cordingley
P.D. Huzer. Vibulsri, Sripen. A.J. Landsmer
: Prasart. Mongkol. Charkriva. Ekajai. Somboon. Chumpol. Vichai. Pravoon
Sukhum, Pipop. Pisit
: Amnuay. Kriangkrai. Thirawuti. Chai. Somkiat. Suwat. Virachati. Sa-ngad.
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Encouraged by the Director General of
Department of Mineral Resources Khun Sivavong
Changkasiri, Thai Shell Exploration and Produc-
tion Company Limited recently organised a
Management Development Course for officers
of the Department of Mineral Resources and
other Government Departments and Provincial
Administrations.

The course was held at the Pailin Hotel
in Phitsanulok from 21st-24th May, 1984. The
course leader was John Cordingley (front row,
4th from left) who has had many years experience
of managing Oil Exploration and Production
Activities for the worldwide Shell Group, and
who has also been Managing Director of Brunei
Shell Petroleum. O
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HELLD
gHOCKS

by Daffodil

S angsan N. and his
charming wife.
Khun Bupha, gave a delightful
dinner at their lovely home. with
beautiful garden on Saturday
2nd June. We. Chamlong
and Khun Joom, Prabhol and
Khun Noi, Vichai and Khun
Lee, myself and of course my
better-half. enjoyed the rare
steaks. “Vegetarian Escargot™
(cooked by Khun Noi) and etc.,
followed by the famous red
sparkling wine and “Wacheniemen
Riesling™ and brandy of almag-
nac mark with seven gold stars.
Many thanks from us all hedo-
nists, Khun Bupha and Sangsan,
for the wonderful evening!

Vaiwat W.

That evening. of 31.5.84.
at the Imperial Hotel. marked
the sad occasion of our bidding
farewell to Vaiwat W. after his
22 years in Shell. Well, that
evening. graced by Khun Chitra
in her stunning beautiful big
diamond sixty-
nine allrgether (a very odd figure,

ear-rings. we

I must say!) did dining. carous-

ing.

ourselyes, so

cainling. singing among

called innovative

Sangsan N,

entrepreneurs, to make up the
atmosphere of merriment until
disrupted by Suban’s speech.
Heather Hickson is now
taking up the scholarly hobby
of National Museum Guide in
Bangkok. As the matter of fact.
in the past. we had 2 distinguished
Shell ladies doing the similar job
ie. Mrs. Joe Reid (our specialist
in Ramakien) and Mrs. Welham
(an expert in Sukhothai cere-
mics). So if you are still puzzled
why do our 'Khun Ying' in Thai
high society carry Yarn-li-poa
hand bags and etc. please contact
her direct for full elucidation...

Tom Higqins

Tom Higgins, while on
leave in the UK., had to break
his leave in order to ring up our
MD. in Bangkok on urgent busi-
ness about international sales.
He also met our famaous erst-

MK..

while Chaoir-member
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Chakthep S.

Thavorn R.

Hanmer Webb-Peploe and
former popular MD.. Hendrikus
de Ruiter (do you remember
his excellent folk song singing
in Thai?). Overheard that Khun
Khai (Vantanee) our FNCC. is
one of the excellent conversa-
tionalists in Shel!. and everyone
feeling at home talking to her.
apart from enchanted by her
soft voice.....

Thavorn R., a super-
active man of SCPC. has con-
sidered a new market segmen-
tation for Teepol to avoid dissi-
pation in muai-uses: his new

Chakthep S. our new
super active and very approach-
able MKR. is weeding out the
fragmentations of his Reseller
outfit, so that it becomes more
compacl and fully integrated.
Well, that is excellent: it is an
innovation anywav..... ()]
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